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« The following shows your order and elivery status. ~For details! For order etails, click on "Order Number"

Jeans
+you failed to pay for the order, you can try to pay again. lease g0 [ Order Status ] and click "PAY NOW'. ~ You can try o pay again within 2 weeks afer you make
L the unpaid order.
‘Shorts + You can cancel "Confirm receipt(Credit card)" status’ order by yourself. If you want to cancel "before shipping" status' order, please contact the customer service
it immediaiely before we ship. (CIS Cenler. +62-70-4640-4283 1 +82-10-5177-3242)
+You can get additional exira points after you leave [Feedback] for the received item(s). (This is applied to retailer member only.)
suts e t see the canelied order in his his
‘ou cannot see the canelled order in this history
Shoes. + Status Info.
Bags Incomplete/pending Credit Card | This means "Unpaid order". If you paid already, please contact us with the payment proof at thelees. cs@gmail.com
Accessories This means "Paid order™. But, we are not preparing your package yet. (You can cancel by yourself on only this status.)
Confirm receipt(Credit card) If you want to cancel the paid order. Please cancel in ™"Order Status™ first and wait for our full refund or remind us about
WOMEN refund at thelees.cs@gmail.com
Leggings ‘This means that we are preparing your order after we print your order. (If you want o cancel, please immediately contact us at
Before shipping thelees cs@gmail.com ) .
BRAND+ On shipping “This means "Shipped order". We shipped already and you can see the tracking number in the order defail
Shipment completed 1fyou received the order already, please cick the received" button at [Order Status - Received.
COMMUNITY
orcer conceted 1f you cancelled the paid order by yourselt. We will check your payment and vil refund all your money n 2 business days.
Nes &Notke 1f you want to cancel the unpaid order, please contact us at thelees.cs@gmail.com. Of, you can Just ignore the unpaid order.
Review Pay Back This means that we refunded your order fully.
FAQ
Message Board » My Shopping History
{:1 CUSTOMER SUPPORT Order Date Order Number Sub Total Process PAY NOW
N
L PayGat
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